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ADVERTISING DISCLAIMER:
All materials published are subject to AWWQ terms
and conditions. AWWQ accepts no liability for any
errors or omissions and does not endorse any
companies, products or services that appear in the
publication.
DISCLAIMER:
The material in the AWWQ Bulletin has been
checked and to the best of our knowledge is correct.
However, errors may occur which are beyond our
control. If this should happen, we apologise most
sincerely.

WELCOME NEW MEMBERS!
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McKeown, Joan - Noosa Heads

Moore, Fay - Moffat Beach
Noonan, Karry - Amity Point
O’Neill, Susan - Chapel Hill
Ramsey, Marie - Holland Park
Richards, Chris - Brisbane
Roberts, Charmaine - Bargara
Rogers, Cherie - Beaconsfield
Sayer, Irene - Scarborough
Speis, Violet - Southport
Thompson, Helen - Kawangan
Turner, Jenny - Mountain Creek
White, Julieanne - Biloela
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The devastating bush fires are a reminder of just
how stark things can be, but God willing, just as
we War Widows do, we always find our way back.
This little Kookaburra looks out at the bushland
devastated by the fires in Wallabi Point, NSW.
Source: World Wide Fund
for Nature Australia www.wwf.org.au
Photo ©Adam Stevenson
Shared by Bron Drinkwater
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FROM THE DESK

STATE PRESIDENT’S REPORT
Well, haven’t we had a
very long, hot summer
bringing with it, bush
fires, drought but also
storms, hail and floods.
I hope that you all have
stayed well and been
able to stay out of the
heat. Our hearts go out
to all those affected by
the bush fires which
have ravaged the
countryside. Lives have been lost, much of our
wildlife and habitat destroyed.
I know that some of our groups are collecting
money to assist with damage from the fires and
many will direct those funds to the care of affected
wildlife. Without our wildlife we suffer loss of
imagination, a loss of wonder, a loss of beautiful
possibilities. When we see ourselves as part of
nature, as we should, we understand that saving
nature is really about saving ourselves.The summer
period has also been a sad time for us as we lost
two of our members who gave great service to
our organisation. I attended the funerals of Noela
Stephens and Rona Shute earlier this year. Noela
served on the War Widows’ Guild QLD Council for
many years and was the treasurer for the Ipswich
sub-branch right up to the time of her passing.
Rona was the President of Cairns sub-branch for
over 16 years. We are very grateful for these ladies’
commitment and dedication and we will miss them.
On a happier note we are happy to welcome
Suzi Vincent to the staff as the Lifestyle Support
Coordinator for North Queensland. Suzi has been
working very hard to establish contact with our
war widows in the north and ensuring that there
are support services available for our members in
outback locations.
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Other exciting news is that congratulations are
in order for Val Rooney who received an OAM in
the Australia Day awards. Val has given a lot of
time and dedication to our organisation and to
many other community groups.
The Board has been busy planning for the
future and held a planning day on 13 February
to set the direction for the next few years for
AWWQ. You will be made aware of the fruits
of their labour when the plans are finalised. I
would also like to extend a very warm welcome
to our newest independent board director,
Mr Chris Richards. Chris brings a wealth of
experience and expertise to the board, including
knowledge gained from his role as State
President of the Australian Federation of Totally
and Permanently Incapacitated Ex-Servicemen
and Women (Queensland Branch) Incorporated
(TPI).
With Anzac Day fast approaching many of us
will be asked to lay wreaths at various services
on that day and I thank all those members who
represent AWWQ at these functions. As we
will be participating in the Anzac Day Parade
in Brisbane I would like to see as many able
bodied of our members as possible join us in
representing AWWQ in this march. If you are
able to be involved please let the office know.
In this Bulletin you will find a nomination
form for Board positions and for State President.
I am eligible to stand again for the position of
President but any of our members who meet
the criteria are able to stand for the position.
I hope that by the time you receive this
Bulletin the bush fire crisis has passed and we
can welcome some cooler weather. Stay well. Jenny Gregory 					

FROM THE DESK

CEO’S REPORT
Welcome back to
another wonderful year.
This issue of the Bulletin
is absolutely packed!
You will notice that we
have obtained some
paid sponsors who have
placed advertisements in
this edition. The income
we get from these

On pages 6 & 7, I have given a fairly
comprehensive overview of both DVA and nonDVA entitlements and I hope this is useful for
you. Also, on pages 14-17, I have written an
article about Enduring Power of Attorney and
an overview for our members, outlining some of
the differences between DVA and myagedcare
entitlements.
The bush fires have been devastating - both for
people and our wildlife. As if that wasn’t enough,
we now have to be concerned about the Corona
virus that seems to be causing a bit of panic. It is
important to stay positive in the face of all these
challenges!
My report for this issue of the Bulletin will be
short. I would like to keep room on this page for
a poem I wrote in the early hours of the morning
on Anzac Day last year. I wasn’t brave enough to
put my name to it and wrote it as ‘anonymous’,
but I am a bit braver now as I’ve come to know
many of you better. I hope you like it.

sponsors will help AWWQ cover some of the costs of
producing and printing the Bulletin. While some of
the advertisers are not organisations that we know,
we are grateful to have their sponsorship.
Thank all of you for taking the time to fill out the
War Widows survey. We will publish the results and
ensure they are available to members at the AGM.
One of the points that came up from your comments
was the need to learn more about your entitlements.

ON THIS ANZAC DAY
It is said that time can heal all wounds
and for some that may be true.
But on this solemn Anzac Day
I’ll be thinking of you.

On this solemn Anzac Day
I’ll sit on the shore and smile
as I remember your laugh, your jokes, your ways
your comforting familiar smile.

Everytime you cross my mind
I smile at the memories we made.
Today I’ll be brave and think of how
my love for you never fades.

On this solemn Anzac Day
sadness will replace my glee.
So I’ll tell myself to perk back up
there are many who still need me.

On this solemn Anzac Day
I’ll look around and see
our children and their children:
the gifts you gave to me.

Tomorrow I’ll wake and face the day
with a heart that is pure and light.
I’ll get dressed and walk on out that door
and help others with their fights.

For in their eyes I see you
preserved for eternity.
The sacrifices that we made because of you they’re free.

I am a widow, both weak and strong,
my purpose crystal clear:
to serve others for the common good,
and value my friends who are here.
			
- Natasha
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GROUP DIRECTORY

AWWQ GROUP DIRECTORY
BRISBANE NORTH

3rd TUESDAY 11:00am Geebung RSL 323 Newman Rd Geebung QLD 4034
Convener: Denise Fridolf 07 3865 8006 E: dfridolf@smartchat.net.au

BRISBANE WEST

2nd MONDAY 10:15am Gaythorne RSL 534 Samford Rd Mitchelton QLD 4053
Coordinator: Narelle Stanton 0418 731 686 E: n_stanton@yahoo.com

BUNDABERG

2nd TUESDAY 10:30am Bundaberg RSL 17 Quay St Bundaberg Central QLD 4670
President: Laurel Crawford 0428 523 033 Coordinator: Gabbrielle Ryan 0402 268
794 Coordinator: Judy Mitchell 0407 676 344 E: jbmitchell238@gmail.com

CABOOLTURE

2nd FRIDAY 10:30am Caboolture RSL 1 Hasking St Caboolture QLD 4510
President: Estelle Anson 07 5495 1215 Secretary & Treasurer: Cathy Hartshorn
07 5428 0210 E cathhartshorn@live.com

CAIRNS

1st WEDNESDAY 10:00am Baclaclava Hotel 423 Mulgrave Rd Earlville Cairns QLD
4870 President: Helen Atfield 07 4054 6542 Secretary & Treasurer: Lorraine
Watts 07 4054 1174 E: lorw01@bigpond.com

CALOUNDRA

2nd MONDAY 10:00am Caloundra RSL 19 West Terrace Caloundra QLD 4551
President: Roohangiz Doherty 07 5437 8619 E: roohi1@bigpond.com Vice
President: Margaret Fraser Secretary: June Hall 07 5491 8168 E: Juleshall@dodo.
com.au Treasurer: Christine Gann 07 5491 9664

GOLD COAST
NORTH

4th TUESDAY 10:30am RSL Southport 36 Scarborough St Southport QLD 4215
Coordinator: Jan Franz 0404 817 012

GOLD COAST
SOUTH

1st MONDAY 10:30am Currumbin RSL 165 Duringan St Currumbin QLD 4223
President: Bron Drinkwater 0400 098 310 E: bronny45@bigpond.com
Secretary: Carole Waller 0412 135 030 Treasurer: Jenny Gregory 0409 885 473

GYMPIE

1st FRIDAY 10:00am Gympie RSL, 217 Mary St Gympie QLD 4570 President: Maureen Rush 07 5483 7410 E: maureenrush@bigpond.com Secretary: Linda Collins
07 5482 2416 Treasurer: Lesley Cullis 07 5482 9777 E: lesley.cullis@icloud.com
randla@westnet.com

HERVEY BAY

1st MONDAY 10.00am Hervey Bay RSL 11 Torquay Rd Hervey Bay QLD 4655
President: Marion Redfern 07 4125 6306 Secretary: Christine Starr 0407 575 624
E: finstarr@hotmail.com Treasurer: Patsy Squires 07 4124 2754

INGHAM

3rd THURSDAY 10.30am Ingham RSL 4 Hawkins St Ingham QLD 4850 Coordinator
Denise Scott 0419 774 102 or 07 4777 2237 E: denise.f.scott1@bigpond.com

IPSWICH

1st THURSDAY 10.00am Ipswich RSL 63 Nicholas St Ipswich QLD 4305
President: Marea Teakle 0402 493 038 E: west.side41@bigpond.com
Secretary/Treasurer: Denise Stokes

LAVENDER
LADIES

3rd SATURDAY 12:00pm Various venues on the Coast Contact: Terry Yates 0458
851 243 or Bron Drinkwater 0400 098 310

LOTUS CLUB

1st SATURDAY 12.30pm Various venues Coordinator: Lyn Wilkes 07 3355 2198
E: shodley@gmail.com
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GROUP DIRECTORY

MACKAY

2nd TUESDAY 1.30pm RSL War Veterans’ Home 18 / 5 Creal St Mackay QLD 4740
President: Ethel Reaston 07 4942 1353 E: ereaston@icloud.com Secretary: Clare
Burke 07 4957 3200 E: clare@mtsnq.com Treasurer: Barbara Mau 07 4957 4452

MAROOCHYDORE

4th MONDAY 10.00am Maroochydore RSL 106 Memorial Ave. Maroochydore QLD
4558 President: Judy Smith 0419 725 292 E: smithj1992@gmail.com Secretary: Elizabeth Burrell Treasurer: Glynis Burns 07 5452 5651 E: boxerhaven@ozemail.com.au

MARYBOROUGH

3rd TUESDAY 10.00am Maryborough RSL 163-175 Lennox St Maryborough QLD
4650 Coordinator: Daphne McLennan 07 4129 4259 E: demac5@bigpond.com

NAMBOUR

2nd MONDAY 10.30am Nambour RSL 14 Matthew Street. Nambour 4650 Coordinator: Dorothy Jacobsen 07 5478 9109

NEW FARM

2nd TUESDAY 9.30am Marina Court Community Room 227 Moray Street, New Farm
4005 Convenor: Jenny Gregory 0409 885 473

REDCLIFFE

1st FRIDAY 10.30am Redcliffe RSL Irene St Redcliffe QLD 4020 President: Ruth
Mateer 07 3293 1121 E: ruthmateer@bigpond.com Vice President: Judy Harvey 07
3889 4031 Secretary: Helen Finley 0418 198 940 E: cartmell9@bigpond.com Treasurer: Jan Kersnovske 0430 149 396 E: jhkers@hotkey.net.au

REDLANDS

Last FRIDAY 10.00am Redlands RSL 8 Passage St Cleveland QLD 4163
Treasurer: Faye Cross 07 3207 6609

ROCKHAMPTON

2nd TUESDAY 10.00am Frenchville Sports Club 105 Clifton St. Nth Rockhampton
QLD 4701 President: Jenny Ireland 07 4928 5651 Secretary: Jan McPherson 0407
642 186 E: jamcpherson52@gmail.com Treasurer: Cecilia Miller 07 4922 3144

SHERWOOD

3rd TUESDAY 9.30am Sherwood/Indooroopilly RSL 2 Clewley St. Corinda QLD 4075
Convenor: Ruby McFarlane 07 3719 5347 E:ruby.mcfarlane@bigpond.com

SOUTHEAST

3rd FRIDAY 10.00am Easts Leagues Club 40 Main Ave Coorparoo QLD 4151
Coordinator: Elizabeth Cowell 07 3349 2084 E: epcowell@outlook.com

SOUTHWEST

1st FRIDAY 10.30am Greenbank RSL 54 Anzac Ave. Hillcrest Greenbank QLD 4118
Acting President: Patricia Wood 07 3287 5164 Secretary: Jennifer Ries 07 3388
2689 Treasurer: Grace Banham 07 3800 2903

TEWANTIN &
NOOSA

1st MONDAY 11.30am Tewantin Noosa RSL 1 Memorial Ave. Tewantin QLD 4565

TOOWOOMBA

2nd WEDNESDAY 10.00am Dr Price Meeting Room 6 Little St. Toowoomba QLD
4350 President: Helen Strange OAM 07 4691 0287 E: strangehelen9@gmail.com
Vice President: Robyne Hilditch 07 4614 0080 Secretary: Beth Johns 07 4634 8972
Treasurer: Delma Starkoff 07 4635 8516

TOWNSVILLE

3rd TUESDAY 10.00am Townsville RSL Club, 139 Charters Towers Rd, Hyde Park
Acting President: Wilma Kent 0412 341 293 Secretary: Lynne Clancy 07 4724 2188
Treasurer: Wendy Tranter 0409 243 428

WARWICK

1st THURSDAY 11.00am Warwick RSL 65 Albion St. Warwick QLD 4370
Vice President: Nancy Payne 07 4661 2270
Secretary/Treasurer: Dorothy Rubie 07 4666 3347
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BENEFITS & ENTITLEMENTS

BENEFITS & ENTITLEMENTS
One of the key findings of the AWWQ All About Me
Survey was that many of our members would like to
know more about their entitlements and feel that they
lack sufficient information. As such, we are including
a ‘your entitlements’ section to help our members
navigate the systems available for support.
NON-DVA BENEFITS
AIRPORT TRAVEL FOR ANXIETY OR OTHER “HIDDEN
DISABILITIES”
Airports are busy environments and for some people
this can be a stressful experience, especially if you
or someone with you has a disability such as autism,
dementia, or anxiety that isn’t immediately obvious
to airport staff. If you or someone you are travelling
with has a hidden disability, you can collect a ‘hidden
disabilities’ lanyard to wear through airports.
Wearing the lanyard when you are at the airport
is a discreet way for you to indicate to staff that you
may need a little extra help, guidance or time with
the airport process. Airport staff have been trained
to recognise the sunflower or iceberg lanyard and to
provide you with any help you may need at that stage
of your journey through the airport. For example: if
you are feeling overwhelmed they can slow down the
process, keep things quiet, offer assurance and be as
accommodating as possible.
If the hidden disabilities program sounds right
for you, lanyards are available for collection at the
Visitor Information Centres at the International and
Domestic Terminals.
COMPANION CARDS
If you have a disability and a lifelong need for ‘attendant
care support’ in order to participate in community
activities and attend venues, the Companion Card can
help you with the costs of getting out and about with
the support of a companion. Companion Card holders
receive a second ‘companion’ ticket at no charge at
participating venues and on public transport. The
‘companion’ ticket is also exempt from booking
fees. The Companion Card is issued in the name of
the person who has a disability, and is valid for five
years. A companion is any person who accompanies
a cardholder and provides attendant care support.
The card holder’s chosen companion may be a paid
or unpaid assistant or carer, family member, friend or
partner. For more information about eligibility or to
apply, please call 13 QGOV (13 74 68).
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CARER PAYMENTS & ALLOWANCES
If you are caring for someone who is frail, aged
or has a disability, Centrelink can help. You may be
eligible to receive the Carers Allowance or the Carers
Payment. The Carer Payment is a payment for carers
who, because of the demands of their caring role, are
unable to support themselves through substantial
participation in the workforce. Carer Allowance is a
supplementary payment available to parents or carers
who provide daily care and attention for adults and
children with a severe disability or medical condition.
Carer Allowance may be paid on top a of Carer
Payment or other payments, such as Age Pension.
A claim for Carer Allowance can be based on the
assessment of a health professional, without the need
for a final diagnosis, if it is evident the person needs
personal care and will continue to need it for at least
12 months. For more information phone Centrelink
on 13 27 17 or visit https://www.yourlifechoices.com.
au/government/centrelink/carer-payments
GROCERY DELIVERY
Why rely on others when your grocery shopping is at
your fingertips? If you are unwell, immobile or just
plain dislike shopping, you can do your shopping at
Woolworths and Coles through your Smartphone or
computer / tablet. All you need to do is download
the Coles App or Woolworths App and choose the
products you wish to purchase. You can even choose
your delivery time! If computers and Apps are not
your thing, please take advantage of AWWQ’s Be
Connected Training Program at your local branches as
one of our friendly staff will assist you in setting this
up and teach you how to use it. It is super easy!
DVA BENEFITS
If you are a Gold Card or White Card holder with
low care needs, DVA’s Veterans’ Home Care (VHC)
program can assist you to continue living in your
home by providing you with practical help. The VHC
Program also assists carers in recognition of the vital
role they play in the veteran and defence community.
By way of explanation, a small amount of practical
help refers to low-level support services provided at
a low intensity on a short-term or ongoing basis, or
increased intensity on a short-term or episodic basis.
Eg. After an episode of acute care, the intensity can be
increased to assist with recovery. The VHC program
provides a range of home care services designed to

BENEFITS & ENTITLEMENTS
maintain your health, wellbeing and independence.
Services include:
1. DOMESTIC ASSISTANCE: This can include
cleaning, clothes and linen washing and ironing,
unaccompanied shopping and bill paying.
2. HOME & GARDEN MAINTENANCE: This can
include cupboard adjustment, replacing light
bulbs, changing batteries in smoke/security alarms,
cleaning of gutters, internal and external windows,
ceiling and exhaust fans, air-conditioning and splitsystem units. Cosmetic gardening is not included.
3. PERSONAL CARE: This can include assistance with
daily self-care tasks such as bathing, showering,
toileting, dressing and grooming that you, because
of illness, disability or frailty are unable to do
yourself. It is limited to up to one-and-a-half hours
per week for low-level personal care needs. If
you have long-term, high-level personal care
needs beyond one-and-a-half hours per week or
have clinical needs, the DVA Community Nursing
Program may provide the personal care required.

•
•
•
•
•

ergonomic chairs
holders for electronic readers
jaw motion rehabilitation systems
the TENS device
supplier contracts have been amended to
include only hoses with a controlled speed
retraction mechanism — anyone who has
received one of the old hoses can be reassessed and prescribed with a new speedcontrolled hose

6. TRANSPORT TO MEDICAL
APPOINTMENTS: In many instances, DVA
will organise transport to and from your
medical appointments.
For assistance or information for points 1-5, please call
Veterans Home Care on 1300 550 450
For assistance or information for point 6, please call
Veterans Transport on 1800 555 254

If you are not sure what you need, please take
advantage of the expertise of our friendly staff who
can help you navigate and organise services that are
right for you. Call AWWQ Head Office on 07 3846
4. SOCIAL ASSISTANCE: Coordinated Veterans’ 7706
Care (CVC) Social Assistance is a 12 week service
designed to (re)connect socially isolated CVC
participants who have chronic illnesses such as
congenital heart failure, coronary artery disease,
pneumonia, chronic obstructive pulmonary disease
and diabetes. To access CVC Social Assistance you
will need a referral from your General Practitioner
(GP). You will also need to be assessed by a VHC
Assessment Agency to determine your social
assistance needs. The services are communitybased activities that meet the need for social
contact to strengthen well-being and a sense of
belonging. Activities offered are generally group
activities where you can learn new things such as
computer skills.
5. REHABILITATION APPLIANCES: A few new items
have been added to the RAP schedule.
• Rails and ramps can now be installed to more
than one access point of a home, facilitating
access to other areas such as gardens and
sheds
• carer-operated wheelchair power packs
• mobile personal emergency response systems
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MEMBER FEATURES

CHILDHOOD MEMORIES: PACIFIC WAR
The Pacific War
brought a sense of
perseverance to
Brisbane residents.
The northern
operations were based
in Brisbane and under
the command of
Generals MacArthur
and Blamey, this
meant thousands of
American and Allied
troops passed through
the city.
Many troops were trained at Coolum Beach, which
meant from the NSW border to Gympie an operation
was mounted to provide for their every need.
Rooms in houses were rented to individual soldiers
and provisions for their well-being had to be found.
Women became the backbone of industry, committed
to saving Brisbane.
As a young child with my mother, grandparents
and aunt, we lived in a large home in Thorn Street,
Kangaroo Point. I can remember being told to be
very quiet and not to enter one of the rooms where
an American was living. My aunt cooked all the meals
and our guest ate separately in his room. During this
time my father, being a young architect, was deployed
to plan and oversee the building of barracks in the
Northern Territory and North Queensland.
My greatest delight was being outside the house,
where I would climb up and hang onto the front fence
whenever I heard a horse and cart come into our
street. So many household goods were purchased
from the different carts or old trucks including:
• Props to hold up the long washing lines;
• Blocks of ice for the ice box, which were wrapped
in large hessian bags or sawdust;
• Vegetables, dairy products, meat, haberdashery
and a man who sharpened knives.
A visit to the city became a major operation as
everyone had to be dressed in their best day clothes.
Even in country towns this was expected, so shopping
became a chore not to be casually enjoyed. To reach
Central Brisbane a ferry or tram needed to be caught.
I can clearly envisage sitting on a tram seat with the
wind whistling through my hair as the tram was driven
around a sharp corner. These trips to the city were to
visit large department stores including Finney Isles,
Allan and Stark in the city and McDonnell and East in
George Street, near the Roma Street railway station.
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These stores were fitted with ‘cash carriers’, which
totally fascinated me as I watched the money being
placed in a cylinder then being shot along a line and
then back with the change.
At least twice a year my mother took my younger
brother and me on a train from Roma Street station
to Gympie. The trains travelling north were invariably
filed with troops and their happy laughter and singing
made the trip enjoyable and sometimes they included
us in their merriment.
My father’s parents lived in a beautiful old colonial
home on the edge of Gympie township, where they
had a large herd of Jersey and Guernsey cows. On these
trips I was told very strictly not to put my head out the
window to prevent getting soot in my eyes and I was
kept away from the door to prevent me accidentally
opening the door. These wooden carriages really did
rattle along and my constant asking, “Are we there
yet?” nearly drove my mother to distraction.
To me I had arrived in ‘Heaven’ as I loved the cows
and cattle dogs. As a very little girl I would get out
of my cot and follow my grandfather to the milking
shed, he was born in Wiltshire, England and was an
extremely patient man who described to me his love
of animals and how to look after them. With him and
me in my pyjamas, I would round up the cows, even
though I was no taller than the top of their legs and
could walk under them. They, in turn, were gentle with
me. Making butter after milking the cows was one of
my favourite things to do and I can still clearly imagine
my grandfather going through every step.
My grandmother worked as a code breaker
tracking enemy submarines in Tin Can Bay, North
East of Gympie. She was an extremely organised and
industrious woman, who was always busy spending
days cooking. I can clearly remember her ushering us
into an air-raid shelter situated at the side and under
the house, where everyone had to eat a farm roast
chicken and vegetables.
It was a time of ‘make do’ with what was available. I
was extremely lucky to have a loving family, who were
inventive using what they had or could find:
• Dresses made from washed and bleached flour
bags;
• Knitted everything, which could be knitted;
• Home grown vegetables, ‘chooks’ in the back
yard and many types of fruit tree.
Though it was a sad time I can remember the 1940’s
as a time when life was uncomplicated, industrious
and compassionate. - Delaune Pollard

MEMBER FEATURES

NOELA STEPHENS: A BEAUTIFUL FRIEND
Noela Joan
Stephens was
born on 25
July 1930, the
daughter of
Ethel Muriel
(Godbold) and
Walter David
Scarborough.
She grew up
with three
older siblings
and a younger
brother. Noela
grew up during
the war years
with memories
of rations and
air raid practices. In her teenage years she enjoyed
outings with friends, cycling and going to the movies.
She was employed doing administrative work with a
finance company and later with a wool firm.
She met and married, Alexander James Stephens
(Lexie), who served with the AIF as a signal man in New
Guinea in the Second World War. On his return from
the War he worked for some years with the Ipswich City
Council and at Big Whites Furniture Store. However,
most of his working life was as a Flangers’ Assistant in
the boiler shop at the Ipswich Railway Workshops.
You may ask how a girl from Brisbane and a boy
from Ipswich met. While Noela’s and Lexie’s paths
probably crossed earlier, it was more than likely they
renewed that friendship in the late 1940’s at a football
function in Ipswich hosted by Monte and Dulcie Heidke
(nee Godbolt). Noela was visiting her cousin Dulcie at
that time and Lexie obviously knew Monte through
football. It was thought courting commenced then and
a long distance relationship ensued involving ball room
dancing, social outings and attending sporting events.
Noela and Lexie married in 1950 after he had
retired as a football player. Together they had four
children – Paul, David, Bronwyn and Frances. It was
clear at an early age that Noela took responsibility for
spiritual and educational development of the children.
To support the family Noela had a number of part time
jobs while the children were little and later worked for
many years as a geriatric nurse.
Noela and Lexie could be described as Aussie
battlers who, through hard work, provided well for
their family. They loved their family, encouraged them

and supported them in their various pursuits.
Noela enjoyed crafts and this included macramé,
raffia, button dolls, tapestry, signature bears,
decoupage and countless sewing projects. She
embraced decoupage with gusto and the family often
joked that if they stood still long enough they would be
decoupaged!
Noela dedicated twenty-six years as an active and
much loved member of the Queensland War Widows
Guild. She served as Queensland Vice-President of the
War Widows Guild of Australia, executive committee
member of Vasey Housing as well as other state and
event councils. Locally, she has been the treasurer of
the Ipswich Club for many years. On the first Thursday
of each month, Noela, without fail, would be at a
War Widows Guild meeting. Noela had also travelled
within the State on occasions to celebrate the Guilds
Friendship Day. She annually represented the War
Widows Guild when laying wreaths on Anzac Day, both
at Anzac Square, after an early trip to Brisbane on the
train, and then later at the North Ipswich Anzac Day
Ceremony.
For many years, Noela helped with Crossroads
and Pathfinders groups for children with intellectual
disabilities. It was a great initiative and a wonderful
expression of her generosity and faith. Right up to the
time of her passing she was still a regular worshiper,
a member of the Adult Fellowship, the Leisure Club
and the Brassall Bible Study Group. She was a most
respected member of that group. Noela has been
nominated for a community service award at the
Ipswich Civic Centre.
Noela was a remarkable woman who was loved by
all who were lucky enough to know her and be her
friend. There is no doubt that today she will once again
be with Lexie and Frances.
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RONA SHUTE: A WOMAN OF FEW WORDS
& ABUNDANT LOVE
Rona’s story began on the November 11th, 1932, in
the small country town of Trundle in central NSW.
She was the third of six children born to Jarred and
Isabell Dickson. Spending much of her childhood in
Eugowra, from an early age she was required to work
hard on the farm, around the house and to look after
her five siblings. This was essentially why she became
the no fuss, hardworking and loving woman she was,
with total devotion to family. Rona’s mum suffered
a difficult childbirth with the arrival of her last child,
Helen. As a consequence, Rona and her aunt were
Helen’s biggest supporters in her younger years. This
led to a lifelong bond - even into Rona’s twilight years.
Their older brother, Henry, became well acquainted
with a young, tall, handsome farmhand named Barry
Shute that he later introduced to Rona. Through his
quick wit and Aussie larrikinism, Rona was smitten and
developed a strong relationship that led to marriage.
Their family was complete after the arrival of their
three children, Lyn, Rod and myself.
While Barry was in his lower ranks in the Army, Mum
had to work hard to supplement household income
by working full time as a clerk, housemaid and
custom jeweller. As he rose higher within the ranks,
he was often deployed away from home, so on top of
working, Mum had to be a diligent mother and home
manager as well.
Mum was a lady of few words, so when she spoke,
we would always take note and listen. As children
this was sometimes necessary to be reinforced
with the wooden spoon. However, mum was never
self-serving or a person who would seek attention
or recognition. Her love was unconditional, this is
particularly memorable to me when I was a child sick
with asthma during the many visits to the doctors and
hospitals. Mum simply expressed her love through
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simple gestures, such as a light touch to the hand.
Although it did not seem like much, the feeling was
endearing.
I remember being incapacitated at times with
asthma and had to tenderly watch as mum completed
her work commitments in front of me, while also
taking the time to try and care for me. This is one of
the many examples of Mum putting others before
herself.
After my siblings and I grew and left home, Mum and
Barry enjoyed many more of his spontaneous road
trips up until his passing in 1991. During this time
Mum was blessed with many treasured moments
with her six grandchildren.
As with most people, losing their life partner
leaves a large void and an adjustment in lifestyle. This
began a new phase of her life, where Dave Chalk as
Rona’s Legatee, introduced her to volunteering her
time with a number of service clubs. Starting with
her service in the Cairns RSL in 1991, she branched
out in other clubs such as Legacy and the Cairns War
Widows Branch. Through these clubs, friends and
family, Mum’s newfound independence allowed her
to travel Australia and beyond and rekindle the young
adventurous lady she often wished to be.
I can picture Mum shaking her head while I’m
saying this. But in her years she served 17 terms as
the first female member of the Cairns RSL board, and
received life membership. On top of that she served
as the president of the War Widows Branch for 16
years, as well as undertaking significant operational
roles at Legacy. In recognition of her efforts, Mum
was humbled to have a room dedicated to her at the
Cairns RSL.
Due to common circumstances in each of their lives
(such as being War Widows), Mum and Helen found
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themselves close together once
again. Among the many activities
they shared together, they were
also joined by other close friends
while cruising the Oceania. During
this time, Mum was blessed with
the pitter patter of great grand
children’s little feet, once again
lighting up her life and bringing
that delightful smile to her face.
Throughout and particularly
by the end of her years, she
was a highly respected member
of the community and within
her extended family. Among
many reasons, she was able to
articulate her position carefully
while remaining respectful to the
opinions and intentions of others
in the room. Rona was never afraid
to defend her own position where
she felt it was important to be
heard and pursued. Her charitable
efforts were always in excess of her
modest means, although never as
a display of wealth.
Due to her empathetic nature,
Mum always lent her hand to
others, regardless of the toll it took
on herself. We have lost a mother,
a sister and a friend, and for some
of us all three.
Mum, true to your nature, we
will put on a smile and get on with
it. -Tony Shute and family
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NORTHERN FOCUS

SERVICING OUR NORTHERN FRIENDS
As you are all know by now, I have recently
been appointed to the position of Lifestyle Support
Coordinator for North Queensland covering the
areas between Mackay and Port Douglas. I have
received many comments about how appreciated it
is to have someone dedicated to those in the North.
After the wet season finishes, I hope to visit
the main cities in the North as well as the smaller
towns where we have members. I am very aware
that there are many ladies living in small towns,
farms and isolated areas who do not have easy
access to sub branch meetings. As a widow myself
I understand that meeting up with other widows,
who truly understand what you are experiencing, is
so beneficial. I am hoping to arrange some smaller
gatherings of our members in the areas without
sub branch meetings so hopefully some meaningful
connections can be established.
AWWQ intends to hold “War Widow Information
Expos” in Townsville, Cairns and Mackay. These
events will be a like a “one stop shop” where
members can gain information about entitlements,
services and agencies relevant to them. I will keep
you informed about our progress with these events.
As our North members are only too aware, our
weather can be so unpredictable at this time of year
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especially with cyclones and floods. Townsville has
experienced some heavy rain but nothing like the
floods that occurred last year. Please remember
to not run low with your medications at any time
but especially at this time of year. This can become
a serious situation if heavy rains or floods prevent
access to the pharmacy. The lovely side of the
recent rain is the beautiful green grass – the gardens
are very happy.
Like many ladies in the North I grow bananas
so often I have these in abundance. My favourite
way to use them up is Banana Bread. These loaves
freeze well whole or in slices. I vary the recipe by
adding something else. I have tried: chopped dates,
coconut, blueberries, raspberries, chopped mango
and chocolate chip. They have all worked well. I
have included my recipe for banana bread in the “in
the kitchen” section on the following page.
I look forward to meeting many of you soon.
Remember that I am only a phone call or email away.
Please contact me with any: suggestions, issues or
comments or just to say “hello”.
- Suzi Vincent, Lifestyle Support Coordinator (North
Queensland)
Ph: 0437 156 999 or suzi@warwidowsqld.org.au

IN THE KITCHEN

SUZI’S BANANA BREAD
INGREDIENTS

1 cup plain flour
½ cup self-raising flour
½ cup brown sugar
1 tsp cinnamon
125g butter, melted, cooled
2 eggs, whisked
3 ripe bananas, mashed

METHOD

1. Preheat oven to 180 degrees. Grease and line the base
of a 11 x 21 cm loaf tin.
2. Combine flours, sugar and cinnamon in a large bowl.
Whisk butter and eggs together, stir in bananas. Spoon
into prepared pan. Smooth the service.
3. Bake for 45 – 50 minutes or until a skewer inserted in
the centre comes out clean. Set aside in the pan for 10
minutes before turning out onto a wire rack to cool.
Serve warm or cold, with or without butter.

HOME HACKS
1. Add a lazy Susan turntable on top of a shelf in your
refrigerator so you can rotate it to bring what you
need to the front without having to reach back for
it.
2. To prevent injury on counters, coffee tables or
nightstands, soften those corners by adding stick-on
corner guards.
3. Use two-sided tape on rugs to keep them in place
and avoid them becoming a tripping hazard.
4. To make zips easier to grasp, attach a key ring to the
end of them for a better grip.
5. Place withering flowers in a plastic straw to help
them stand up straight.
6. Prevent soap from falling to the shower floor by
getting a pair of old pantyhose and cut it in half so
you have one leg. Put the bar of soap into the foot
and tie the top end to the showerhead or a handy
grab bar.
7. Having trouble putting on those fitted sheets? The
corner with the tag always goes on the bottom right
side of your mattress (when you are facing your
headboard).

8. Avoid ironing by placing about three ice cubes in the
dyer with only a couple of items of clothes for 10
minutes on a high setting, the wrinkles will steam
right out.
9. Apply shaving cream to your bathroom mirror and
wipe it down with a paper towel or rag, it will keep it
from fogging up during a shower for a few weeks.
10. Label bread clips with a marker and attach them to
power cords connected on a power board to easily
identify which cord is which and avoid unplugging
the wrong thing.
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ENDURING POWER OF ATTORNEY (EPOA):
WHAT YOU NEED TO KNOW
It is said that knowledge is power. If you only read
one thing in this Bulletin, this is the most important
one. Our elderly are becoming increasingly abused
and sadly, the abuser is usually a person of trust such
as family members. It might seem natural to give
Enduring Power of Attorney to someone in your family
- but it is important that you understand exactly what
your rights are.
Someone who you appoint as your Attorney has
legal responsibilities that must be complied with. A
Power of Attorney is a legal document that you can
use to appoint someone to act on your behalf. An
Enduring Power of Attorney continues to operate
after you lose mental capacity. The types of decisions
this individual can make includes, selling your house,
buying real estate, operating your bank accounts,
dealing with government agencies, deciding where
you will live and paying your bills. This individual can
also make decisions about your lifestyle and health.
However, they are not allowed to unreasonably
restrict you from things that you are safe to do. The
person you appoint as your Power of Attorney has the
obligation to act in your best interests. This means
that all actions taken and decisions made for you must
be made with substituted judgment - this means that
the person with Power of Attorney must, to the best
extent possible, make decisions for you that you
would have made for yourself had you been able to.
To protect yourself, it is important that you seek
advice when creating a Power of Attorney so that
your specific wishes are noted in that document.
Some things you may wish to consider specifying in
your EPOA include:
• Your preferred living/care arrangements. Would
you want to go into an aged care facility when you
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can no longer care for yourself? If not, you need
to specify your preferred arrangements in your
EPOA. This protects you from being forced to live
somewhere you do not wish to live.
• Arrangements for care of pets. You should
consider what would happen to your pet in the
event that you lost capacity. A clause could be
included in your EPOA directing your Attorney
to make decisions about the continuing care and
maintenance of your pet.
• How entities such as family trusts, assets and
superannuation funds will be managed.
• Note anything you are gifting in your will. If your
Power of Attorney is not aware of the gift, they
may for example sell the asset to fund an aged
care facility accommodation for you.
• Expressing a wish that your Power of Attorney
obtain financial and/or legal advice before
making significant decisions. You should consider
including a clause to the following effect: “I
express the wish to my Attorney that they obtain
appropriate financial and legal advice before
making any significant decisions on my behalf”.
It is very important when creating a Power of Attorney
that you carefully consider who you want to be your
attorney and that you appoint someone who you trust.
It is a good idea to appoint more than one attorney,
acting jointly so they can keep each other in check
and to have a reserve just in case something happens
to them. You may wish to appoint an independent
person to be your attorney or a co-attorney if you
are concerned your children may not act in your best
interests or don’t get on.
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AN UNEXPECTED OUTCOME
Rose raised two children who she loved dearly.
It only seemed natural that she plan for her future
and include her children in that planning. As many
people do, Rose spoke with her children about her
future and her children drew up an EPOA, which Rose
signed. Rose lived independently and owned her own
home. She enjoyed doing crafts and was a long-term
member of a local craft group that met weekly. She
had many dear friends that she spent a great deal of
time with. A few of them visited Rose regularly at her
home.
Last year, Rose became ill with a fever and joint aches.
She went to the hospital with some disorientation
and was admitted for several days. When her children
came to visit her, they had a private meeting with
the attending geriatrician. Rose was not invited to
this meeting nor was she aware of the details of the
discussion.
When Rose recovered and was ready to go home,
her children picked her up from the hospital and drove
her straight to a dementia-centered aged care facility,
far from her home suburb and friends. Rose was not
permitted to go home, collect personal belongings
or speak to her friends. The only belongings she had
with her when she entered the aged care facility
was a bag that her children had packed for her. Rose
was devastated. The aged care facility was meant
for people with advanced dementia and high care
needs. Rose did not fit in because her dementia had
not yet impacted her capacity to the point where she
required high care. To make matters worse for Rose,
her children restricted Rose’s friends from visiting her
and restricted her from making phone calls or leaving
the facility to attend her craft group. The aged care
facility followed the instructions of Rose’s children
as they held the EPOA. The children then sold Rose’s
family home without her knowledge or consent.
After being denied access to visit Rose, her friend
contacted AWWQ to express her worries. Our
Lifestyle Support Coordinator went to visit Rose. She
was distressed as she explained how she felt betrayed
and held captive by her children. Rose was in a bind
and needed AWWQ’s help. This was the beginning of
a long battle.
The first thing AWWQ did, was contact the
children and inform them that restricting their
mother’s freedom so drastically was unreasonable
and unlawful. Through sheer insistence of our LSC,
and the unwavering commitment from Rose’s best
friend, the children agreed that Rose could go once
a week to her craft group. This was the first stage to
Rose regaining her freedom. On craft group days, our

LSC picked Rose up and ‘secretly’ took her to see her
regular GP for reassessment of her capacity. On the
GP’s advice, we were able to secure an appointment
for Rose at a geriatrician who specialised in medicolegal matters. However, the appointment was months
away and approximately 100km from the aged care
facility.
On the day of her appointment with the geriatrician,
our LSC picked Rose up as usual for ‘craft group’.
Rather than taking her to her craft group, Rose
was taken to the geriatric appointment to have her
capacity officially assessed, the first step to getting
the EPOA revoked. While it may not be ideal to be
sneaking Rose around helping her, we felt that we had
no other choice since her children had restricted her
from leaving the premises, except for an hour each
week for craft group. Not surprisingly, the geriatrician
found Rose to have sufficient capacity. We then set up
a weekly schedule to go through the legal process of
visiting various GPs and JPs to gather documents for
revocation of the EPOA. We kept in regular contact
with the Queensland Civil and Administrative Tribunal
and the Public Guardian but as they were shortstaffed with a high case-load, the ground work had to
be organised and carried out by AWWQ.
This month, seven months after Rose’s case first
came to our attention, Rose had her day in court
and left a happier woman. The judge found that her
children had placed unreasonable restrictions on
their mother, which was unlawful, not taking her
wishes into consideration, not allowing her to have
social support from her friends, cutting her off from
everything that had been familiar to her. The EPOA
was revoked and the Public Guardian is now assisting
with some decisions. Rose can now choose where
she would like to live, as long as she has appropriate
support mechanisms in place. Rose is now free to
have an opinion around her future care.
From the first day through to the end of her court case
and beyond, AWWQ, (in particular Sue), supported
and empowered Rose, gathering documents from
various friends, individuals and bodies and organised
evidence to support Rose’s case. We are very satisfied
with the outcome for Rose and happy that we could
assist her to regain her freedom of choice.
If any AWWQ members find themselves in similar
circumstances or just want information to make an
informed decision, please contact AWWQ Head Office to
help you become informed about your rights.
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ENTRY-LEVEL &
HIGH-LEVEL CARE

DEPARTMENT OF
VETERANS’ AFFAIRS

DEPARTMENT OF
HEALTH (MYAGEDCARE)

Organising your care can be like
navigating a complex maze. You get
different advice and opinions that
are contradictory, when you call for
assistance you are put on hold or
transferred from person to person.
You hang up feeling defeated and
more confused that when you started.
The purpose of this article is to break
it down to the main core elements.
The main difference between DVA
services and the Department of Health
Services (including myagedcare) is
that DVA generally provide services
for low-care needs. Conversely, the
Department of Health provides a
full range of aged care services, from
‘entry level’ assistance through to
much more comprehensive care
needs. As a DVA Gold Card Holder, it
is important to ensure that you are
on the myagedcare waiting list before
you need the services.

ENTRY-LEVEL CARE

HIGH-LEVEL CARE

VETERANS’ HOME
CARE

COMMONWEALTH
HOME SUPPORT
(CHSP)

MYTH BUSTING
MYTH: Accessing myagedcare might
have an impact on my DVA Gold Card
entitlements.
FACT: Any myagedcare entitlements
you receive are in addition to your
DVA entitlements. “DVA clients
can receive both DVA services and
mainstream [myagedcare] services at
the same time”. (Source: dva.gov.au)
MYTH: If you have a DVA Gold Card,
you don’t need myagedcare. This is
also false.
FACT: There are some services
that you can receive from myaged
care that you do not get with DVA
entitlements. DVA services generally
cover ‘entry level’ services for lower
care needs. They are not designed
for more complex care needs. On
the other hand, the Department
of Health (myagedcare) provides
Pageservices
16
ranging from entry-level to
high-level care.

REHABILITATION
APPLIANCES

COMMUNITY
NURSING

HOME CARE
PACKAGES
(HSPP)
RESIDENTIAL
AGED CARE
SHORT-TERM CARE

RESPITE

CONVALESCENT
CARE

TRANSITION
CARE
SHORT-TERM
RESTORATIVE
CARE
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DEPARTMENT OF HEALTH SERVICES

(INCLUDING MYAGEDCARE)

COMMONWEALTH HOME SUPPORT
PROGRAMME (CHSP)

faced with a difficult decision to transition to an
aged care residence. Be aware: if you are a Gold
Card Holder, please speak to a financial advisor
because aged care facilities are expensive and there
are several factors you will need to consider.

HOME CARE PACKAGES

Transition care can help you recover after a hospital
stay. Care is focused on therapy, nursing, and
personal support, tailored to your individual needs
and goals.

If you need low-level support to stay independent in
your home, this is a good choice. To obtain a CHSP
package, you need to be assessed by a RAS assessor
who will make an assessment of your needs.

If you need a higher level of support than what the
above CHSP programme can offer, then the Home
Care Packages are for you. There are four different
levels of assistance (1 through to 4), depending on
your needs. Level 4 packages providing the highest
intensity of care. To obtain a home care package,
you need to be assessed by an ACAT assessor who
will make an assessment of your level.

RESIDENTIAL AGED CARE

If you are no longer able to remain safely in your
home with any of the previous options, you are

TRANSITION CARE

SHORT-TERM RESTORATIVE CARE

Short-term care provides care and support services
for a set period of time. There are different types
of short-term care depending on your needs, but
all aim to help you with day-to-day tasks and either
restore or maintain your independence.
Depending on the type of short-term care you
access, help can be provided for a few days to a few
months at a time.

DVA SERVICES
health and independence at home and assist you to
VHC is designed to assist those who wish to continue avoid early admittance to hospital or residential aged
living at home by providing a small amount of care. Community nursing services are provided by a
practical help. VHC services include domestic mix of personnel including registered and enrolled
assistance, personal care, respite care and safety- nurses and nursing support staff.
related home and garden maintenance. Additionally,
social assistance services are available as part of RESPITE
the Coordinated Veterans’ Care Program, provided DVA offers respite to:
through VHC. A small co-payment is applicable for • the carer of a Gold Card or White Card holder
domestic assistance, safety-related home and garden • a Gold Card or White Care holder who is a carer
maintenance and personal care.
There are three types of respite care available:
• in-home respite
REHABILITATION APPLIANCES PROGRAM • residential respite, and
If you need aids to minimise the impact of a disabilities • Emergency Short-Term Home Relief (ESTHR).
(such as hearing aid, wheelchairs etc), all you need is a There is no cost for respite if it is within the following
referral from your doctor to an Allied Health Specialist limits:
(OT). The OT will assess your needs for the appliances. • 196 hours of in-home respite, or 28 days of
There is no cost.
residential respite or a combination of both, in
any one financial year, and
COMMUNITY NURSING
• 216 hours of ESTHR in any one financial year.
A clinical nurse and/or personal carer services can
assist you in your home. Community nursing services Call AWWQ if you need help choosing the right
can assist you with medication, wound care, hygiene option for you
and help with showering or dressing. Community 					
-Natasha
nursing services can help to restore or maintain your
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VETERANS’ HOME CARE (VHC)

NEWS & REMINDERS

NEWS & REMINDERS
2021 MEMBER SUBS

A reminder that your 2021
membership subscriptions are due
on 31/03/2020. A renewal form is
included in this issue.

PEN PAL PROGRAM

At AWWQ Head Office, we
regularly receive phone calls from
members who are feeling alone
with no one to talk to as they
do not necessarily have family
or friends living close by due to
many reasons. A Pen Pal is a great
way to connect with someone in
similar circumstances as yourself,
or just to get the feel of pen to
paper, which seems to be a lost
exercise these days. AWWQ would
like to establish a pen pal system
connecting its members with
each other. If you feel you would
like to send and receive mail and
make a new friend, please phone
Head Office on (07) 3846 7706
and provide your name, phone
number and postal address. We
will then call you back to notify
you once you have been matched
with someone and provide the
relevant details. Once you are
matched you can communicate
freely with your new pen pal, and
hopefully make a new life long
friend.

SUGGESTIONS FOR GUEST
SPEAKERS
AWWQ is looking for suggestions
for good guest speakers for our
Regional Groups to share. If you
have had some great speakers
at your group and would like to
share their contact details please
send them to the office and we
can share them via the Bulletin.
Some recommendations we have
received so far:
Geoff Armstrong, a lawyer who
can speak on the following topics
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which may be of interest to your
members: elder abuse, legal
issues associated with dementia
and/or estate planning, pros and
cons of do-it yourself wills as well
as other topics that may be of
interest. His contact details are:
garmstrong@bennettphilp.com.au
or phone 07 3001 2960.
• Quantum (Reading-LearningVision) have products and
services that enable vision
impaired people to read the
mail, books and magazines
and start and continue
to use the computer. A
representative can come and
speak to your group. Contact
no. is 07 3831 4894
• Jacque Nielsen from The
Mission to Seafarers is happy
to speak at your meeting
about the work that the
Mission does. Her contact is
0474 791 805.

AWWQ ALL ABOUT ME
SURVEY

The survey has now closed and
we would like to thank you all for
your participation. This was the
first mass survey conducted in
Australia that was solely focused
on War Widows. We were
hoping to receive 382 responses
in order to make inferences on
the reliability of the sample as
a representation of the War
Widows national population as a
whole (ABS Statistics). We were
so pleased to have received 1,135
responses! A comprehensive
analysis of the data collected will
be published in this year’s Annual
Report and shared with DVA.

MILITARY WIVES
Coming to
cinemas
in March
2020,
MILITARY
WIVES is
a heartwarming
movie
about
strength
in the face of tough times. It
centers on a group of women
from different backgrounds
whose partners are away serving
in Afghanistan. Faced with their
loved ones’ absences, they come
together to form the very first
military wives choir, helping each
other through some of life’s most
difficult moments, and quickly find
themselves on an international
stage. Peter Cattaneo directs
Kristin Scott Thomas and Sharon
Horgan in this feel-good crowdpleaser inspired by true events. A
must see for our members!

UNIFORMS 4 KIDS - GET
INVOLVED!

Repurposing pre-loved service
uniforms into clothes for children
in need

Uniforms 4 Kids (U4K) is a world
first program which repurposes
donated Law Enforcement,
Emergency Services and Australia
Zoo uniforms (which would have
otherwise been disposed of),
into beautiful and unique clothes
for children who have a need no
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matter who they are or where
they are located.
U4K aims are to provide:
• unique clothing to children
who have a need no matter
who or where they are;
• an opportunity for law
enforcement and emergency
services organisations to build
legitimacy and trust with
communities;
• an opportunity for retirees and
other community members to
support a charitable program,
build social cohesion and
expand their social networks;
• an opportunity for children
and the wider community to
understand the importance
of respecting our natural
environment and fauna;
• an opportunity to recycle, be
more sustainable and reduce
landfill; and
• an opportunity for uniforms to
continue to protect and serve
our community.
To date over 12,523 articles of
clothing have been distributed to
children who have a need through
our partners.
This provides opportunities
for AWWQ members to support
a charitable program and build
friendships. After all, The War
Widows’ Guild was founded as a
craft guild! Their website is: www.
uniforms4kids.com.au
Contact: Anne Macdonald APM
Director P: 0428 906 354
E: anne@uniforms4kids.com.au

INTOUCH INCONTINENCE
PADS

From 1 May 2020, InTouch will
no longer be a DVA Continence
Supplier and DVA will have
two Continence suppliers –
Independence Australia and
BrightSky. Until the 1st of May
2020, current InTouch clients
should continue to order their
continence products from
InTouch.
In the next few weeks, DVA will
be writing to all current InTouch
clients and their prescribers to
advise them of the changes that
will occur from 1 May 2020. The
letter from DVA will advise the
clients of their new supplier.
DVA will also be sending
the new supplier information
about what products the client
is currently receiving. As long as
the client has a valid Direct Order
Form, there should be no issues
in obtaining their products from
the new supplier. The client will
not need a new script unless the 2
year validity period is up.
Its has also been brought to
our attention that clients can
experience wait times of up to 20
minutes when calling incontinence
pad providers. If you don’t wish
to wait on hold for that long,
Independence offers a call-back
option whereby a caller can
press * (the star key) during the
message about call-backs. The
caller will then be prompted to
enter their telephone number and
will then receive confirmation of
the number entered.

VALE
Bless the memory of
our members who have
passed before us:
Margaret Bacon
Shirley Beutel
Joyce Bourne
Joyce Boyle
Patricia Butler
Lucia Campbell
Jean Donohue
Gay French–Petherick
Noela Godfrey
Judith Hempel
June Ivison
Patricia Jensen
Elaine Keating
Bethia Kirk
Gloria Mason
Joan McLeary
Barbara Murray
Marion Newton
Daisy Peever
Claire Petersen
Zillah Pfeiffer
Helen Pledge
Cecily Redden
Glenda Rose
Rona Shute
Margaret Smith
Edna Spence
Noela Stephens
Frances Tinney
Coral Welsh
Betty Williams
Ethel Young
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RECOGNISING & SUPPORTING LOVED ONES
WITH DEPRESSION
Everyone feels sadness. It is a natural human emotion.
However, depression is a serious conditions that can
have a profound impact on every part of life. Those
who suffer experience persistent feelings of sadness
and hopelessness. There can also be physical symptom
such as chronic pain or digestive issues. Types of
depression generally fall under three categories:

SITUATIONAL DEPRESSION

This is a short-term form of depression, which occurs as
the result of a traumatic event or change in a person’s
life. Adjustment disorder with depressed mood is
another name for this emotional state. Symptoms of
situation depression can include:
• Listlessness;
• Feelings of hopelessness and sadness;
• Sleeping difficulties;
• Frequent episodes of crying;
• Unfocused anxiety and worry;
• Loss of concentration;
• Withdrawal from normal activities as well as from
family and friends.

MAJOR DEPRESSION

•
•
•

More talkative than usual
Flight of ideas, racing thoughts;
High distractibility;

HOW CAN FRIENDS AND FAMILY HELP?
•

Communicate to your loved one that it is OK to ask
for help. Asking for help is not a weakness;
• Try to be open about depression and difficult
emotions;
• Assist in identifying sources of stress and brainstorm
about ways to reduce it. These don’t have to
be dramatic changes. Small tweaks in a day, like
employing some deep breathing techniques, can
go far in reversing the detrimental effects of stress;
• Remind them of their strengths, possibly times in
their lives where the person exemplified courage,
compassion and perseverance;
• Make the person smile, as laughter helps and heals;
• Listen to them- this makes them feel less alone and
isolated;
• Keeping in touch does sap energy so use text
messages or emails to let them know that you’re
thinking of them. This can make a big difference to
how someone feels;
• Let them know they won’t always feel this way;
• Don’t be critical and try not to blame or put on too
much pressure;
• Keep a balance of helping as it is important to
encourage them to do things for themselves;
• Take care of yourself as looking after someone else
could put a strain on your own wellbeing.
					
-Dellaune Pollard

The essential feature of major depressive disorder is a
period of two weeks during which:
• There are feelings of depression nearly every day;
• Loss of interest or pleasure in nearly all activities;
• Significant weight loss when not dieting or weight
gain and changes in appetite;
• Can’t sleep or sleeps too much;
• Agitation;
• Fatigue or loss of energy;
“I suspect that the most basic and powerful way to
• Feelings of worthlessness or excessive guilt;
• Impaired ability to think or concentrate, and/or connect to another person is to listen. Just listen.
Perhaps the most important thing we ever give each
indecisiveness.
other is our attention. And especially if it’s given from
the heart. When people are talking, there’s no need to
BIPOLAR DISORDER
do anything but receive them. Just take them in. Listen
Although bipolar disorder can include the above
to what they’re saying. Care about it. Most times caring
depressive symptoms, it also includes symptoms
about it is even more important than understanding it.”
of mania. With bipolar disorder, the mood episode
– Rachel Naomi Remen (2006).
is severe enough to cause marked impairment in
social or occupational functioning. Bipolar disorder is References
characterized by:
Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition
• Extreme mood swings, which fluctuate between (DSM-5). American Psychiatric Association. (2013)
depression and inflated self-esteem or grandiosity; Kitchen Table Wisdom: Stories that Heal. Remen R. N. (2006).10th
Anniversary Edition Paperback.
• Decreased need for sleep;
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FUNDED NUTRITIONAL ASSISTANCE
Dietetic services are funded for eligible Veterans and
War Widows. The Fuel Your Life nutrition program is
a comprehensive fully funded DVA nutrition program,
which is individualised and tailored to meet your
needs. Sessions involve one-on-one consultations
with expert Dietitians and are performed in the
comfort of your own home or at a location of
preference, reducing the burden of travel. Sessions
will cover a range of nutrition topics including label
reading, shopping tours and meal planning.
These DVA approved Dietitians can assist you for
many conditions, including the following:
• Unintentional weight loss of more than 5kg;
• Recent hospital admission;
• Recent or progressive loss of appetite;
• Poor understanding of nutrition;
• Osteoporosis
• Limited mobility due to arthritis, injury or weight;
• Dementia and/or Alzheimer’s;

•
•

Change in bowel habits;
Diagnosis of a new condition (such as Diabetes,
Coeliac Disease, Diverticular Disease);
• Polypharmacy (taking a large number of
medications);
• Heart disease (Atrial Fibrillation, valve
replacements, Stents);
• Recent fall;
• A wound that will not heal;
• Food allergies / intolerances;
• Abnormal blood test results, anaemia, high/low
blood pressure
If you are interested in speaking with a Dietician,
please call Head Office on 07 3846 7706

HAVE YOU HAD
YOUR SHINGLES
VACCINE?
Shingles is a painful condition affecting over
100,000 older Australians each year. It is caused
by a reactivation of the chickenpox virus which
most older Australians had as children. The virus
can lie dormant for decades until triggered by a
decline in health. Shingles causes a painful, often
itchy blistering rash and for some people, the pain
and tingling of shingles can last for months or even
years. Shingles has other potential side-effects.
It can affect the ophthalmic nerve and cause
temporary or permanent loss of vision, as well as
affect the mouth and internal organs. People who
are particularly at risk include those who are over
60 years old, are experiencing physical or emotional
stress, have had organ transplants or other illnesses
that have lowered immunity. The National Centre
for Immunisation Research reports that people
aged 85 and above have a 50% chance of developing
shingles.
Fortunately, you can reduce your chances of
getting shingles by visiting your GP and getting the
shingles vaccine. It is free for anyone over age 70
until October 31st 2021. Unfortunately, many older
Australians are not aware that there is a vaccine
and less than a third of eligible people have taken
advantage of the vaccine. This year, we know of
many AWWQ members who have been suffering
with shingles. Please visit your GP to discuss the
vaccine and protect yourself.
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THE GOOD & BAD OF COOKING OILS
Cooking oils can be our biggest friends or our worst enemies. Some of the oils that we think are healthy are
actually far from it. Below are some recommendations of cooking oils that can be found in most people’s
kitchens and a list of some healthier alternatives.

Grapeseed oil - Processed and oxidised when made.
Avoid.

Macadamia nut oil - High in antioxidants,
increases energy and great for eye health.

Canola oil - Processed under high heat that causes it
to go rancid, which then creates the need for industrial
carcinogenic bleaches and deodorizers. Avoid!

Coconut oil - Known to help prevent Alzheimer’s
disease, heart disease and high blood pressure.
(also great for removing makeup and hair
treatment masks)

Vegetable oil / Soybean oil - Although vegetable oil
sounds nice - be aware that 99% of the time a bottle
of vegetable oil is actually just soybean oil. If you look
closely at the bottle, you will likely see one ingredient:
soybean oil. Unless fermented, soy blocks the absorption
of vitamins, minerals and proteins and contains
phytoestrogens that can disrupt normal hormone
function possible leading to increased risk of cancer.
Avoid!

Avocado oil - Avocado oil contains a balanced
proportion of omega-3 and omega-6 fatty acids.
These essential fatty acids, along with vitamin
E have powerful antioxidant properties which
can protect your blood vessels by binding and
removing free radicals and cholesterol deposits
and reducing your risk of blood vessel damage.
It also enhances your body’s ability to absorb
nutrients!

Margarine - This also contains soybean oil (see above).
Avoid eating margarine in any form.

Butter - Powerful antioxidant, soothes intestinal
discomfort, improves thyroid conditions (our
mothers were right!)

Corn Oil - Too much omega-6 fatty acids that can cause
inflammation, clogged arteries, heart disease and an
increased risk of cancer. Avoid!

Olive oil - Helps protect against colon, breast
and skin cancer, ulcers, joint pain and helps your
body absorb iron.
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COLOURS OF EMOTION
Did you know that the world around us doesn’t
actually have colour? Zero. Zilch. Nada. Grass is not
green and the sky is not blue. Your hair is not blonde,
grey or brown, nor are your eyes blue or green.
The objects in our world absorb or reflect different
frequencies of light. Our amazing eyes interpret all
of the molecular structures around us. When light
bounces off objects and passes through our optical
sensors, we perceive colour. But in actual fact, it is
just light bouncing off objects and passing through
our optical nerves! The objects themselves are
just atoms and molecules. No colour. When I hear
someone say, ‘I don’t like that colour’, it makes me
laugh! What they are really saying is, ‘I don’t like the
amount of light that is bouncing off those molecules
and how my optical nerves are interpreting it’!
Maybe I will start expressing my colour preferences
this way from now on - imagine the look on people’s
faces!
How else do we humans trick ourselves into
accepting things that are not facts and building our
entire belief systems around them? What about our
emotions? Are we fooling ourselves with these as
well? After all, light is just a form of energy - and we
trick ourselves into believing it inherently has colour!
Emotions are also just a form of energy (the Latin
derivative of the word emotion translates as ‘energy
in motion’). So does it follow that we are also tricking
ourselves into assigning colour to our emotions? By
colour, I mean ‘good’ (like joy) or ‘bad’ (like anger).
And, if this is the case, can we assign different
‘colours’ to our emotions? Can we see something
that normally would cause anger and convince
ourselves that it makes us feel happy?
Unfortunately not. We humans are capable
of great things, but I have yet to meet a person
that can control the emotions they assign to their
experiences. Wouldn’t that be a great superpower!
So, if we cannot control the colour of our emotions
any better than we can control the colour we
perceive when we look at the grass, what are we to
do? I think the key is in examining energy.
Let’s take nuclear energy as an example. When
released, it has potential to be utterly disastrous
(think Chernobyl). Conversely, this same energy
source can be used to help people (think diagnostic
radiology). The energy is the same - how it is
harnessed and utilised is the variable that separates

disasters from blessings.
Let’s talk about anger. Have you ever noticed that
a small annoyance can grow into a major source of
anger if you ruminate about it? From the perspective
of energy, you are holding on to the anger like a dam
holds water. If we ‘trap’ or hold on to an experience
that we have assigned the emotion of anger to,
it becomes more powerful with more destructive
potential. We’ve all heard someone say, ‘my anger is
eating away at me’. Well, it literally is! Holding on to
an emotion (or denying it) are both forms of trapped
energy that can be used for good or bad.
Taking potentially destructive emotional energy
and choosing to use it for good rather than reenacting a nuclear explosion, takes a lot of practice.
To do this, you have to master the art of ‘letting go’.
One of the most tried and true methods for letting
go, is to avoid judging your emotions. Avoid scolding
yourself for feeling ‘negative emotions’ because
guess what? We have no choice. It is a futile battle
that ends in a negative - emotional downward spiral
exacerbated with the addition of self-judgment!
‘I know I shouldn’t feel this way’ and ‘I feel so
stupid/embarrassed for feeling this way.’ Sound
familiar? Of course it does! We are all guilty of
saying these things to ourselves. If you want to
get technical, it is no different to saying, ‘I know
I shouldn’t see this coat as brown’ and ‘I feel so
stupid for seeing my hair as grey.’ Seems silly, doesn’t
it?
By accepting the emotions you experience,
observing and respecting them as sources of
productive energy, you become better equipped to
manage your reactions to them as they pass through
you. When you stop judging and start observing,
amazing things happen - emotions stop having
power over you. They come, they get bored, and
they leave.
The next time you are faced with a strong
negative emotion, be a spectator rather than a
judge. Let it pass peacefully. Your emotions don’t
deserve judgment any more than the grass should be
judged for its beautiful emerald tones.
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BRISBANE NORTH

The Brisbane North members
would like to wish everyone in
AWWQ a Happy New Year and
wish them all the best for the year
ahead.
Our monthly meetings have
resumed again for th year, and
if anyone wants to join us we
encourage you to do so. Regards Denise

BRISBANE WEST

Welcome to 2020 and a Happy
New Year to all. Our first meeting
was held on 13th January with
good attendance. We are looking
forward to the coming year.
We say a fond farewell to June
Hackwood who has moved to
Coomera to be closer to family.
We wish her all the best for the
future.
At our March meeting, we will
be visited by a representative from
Quantum who provid products
and services to people with low
vision. They are an approved
supplier of DVA and are with us to
speak about our eye health and
products. Also we will be visited
by Sue Hilditch from Head Office
to discuss the social benefits of Be
Connected 2020.
In March, we will be having our
ever popular ‘Bring & Buy’ stall
with an exciting array of food,
knick-knacks and Easter treats.
We are currently planning our
lunches and outings for the next
several months including travelling
to Maroochydore for Friendship
Day. - Narelle

BUNDABERG

We are just getting back into
things after our January break.
Finished last year with a very
successful Xmas Lunch which
were shared with Bundaberg
Legacy Widows.
We have had our first meeting
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of the year and our numbers are
down with ill health and a couple
leaving town. Our first morning
tea was last week and as usual
was enjoyed by all present. Hope
our attendances pick up as our
activities increase.
Hope all our fellow War
Widows are all well and looking
forward to a great 2020.

CABOOLTURE

Our first meeting of the year was
held in February after we had
enjoyed a reasonably good rest
following a busy year. Despite
a number of apologies due to
ill health we had an excellent
number of members attend on
the day, ready and eager to carry
on activities for the new year.
We are organising guest
speakers, visits out for luncheons
and hopefully visits to other sub
branches for a convivial day out
and make new friendships and
renew old ones.
Wishing all groups a happy and
enjoyable year in 2020.

Club for almost twenty years,
having only stepped down from
the position at last years AGM.
Rona worked tirelessly for the
Guild over these years and leaves
our Sub-Branch with sadness and
and a very large hole to fill. We
can only hope that we can carry
on in the manner which she would
expect. Rona was a dedicated and
loyal member to War Widows, she
will be missed so very much by all
who had the pleasure of knowing
her.
I also report the passing of
Penny Rose and Daisy Peever,
both ladies have been staunch
members for many years. Daisy
had reached the grand old age of
98, and both ladies will also be
missed.
Our best wishes are extended
to all at Head Office, and all
members of the organisation.
- Lorraine Watts

CAIRNS

Happy New Year to all and we
wish all Sub-Branches and Social
Clubs a productive and prosperous
New Year. Our Club will be
changing its status from a SubBranch to a Social Club effective
1st April, 2020. Our membership
is dropping dramatically and its
no longer feasible to carry on as
a Sub-Branch. However under
the guidance of Helen Atfield and
myself, Lorraine Watts, we hope
to be able to conduct a Social
Morning Tea Get Together on the
first Wednesday of each month,
and organize some type of outing
on the alternate Wednesday, for
all interested ladies.
On a very sad note, I have to
advise of the passing of our Past
President, Rona Shute. Rona held
the position of President of our

CALOUNDRA

Happy New Year to you all. Time
is flying fast, we are already in
March. Our first meeting started
on Monday 10th February, 2020
at 10 am with 23 attending. We
welcome three new members,
Mrs Dorothy Haig, Mrs Lee Sharp
and Mrs Beve Dunn.
After the meeting we had lunch
at the RSL Club, and the ladies
enjoyed their food. Our next
meeting is 9th of March and we
are having guest speakers. After
the meeting we are going by bus
for lunch. The next meeting is on
16th of April and we are taking
another bus trip. On the first of
April we booked the Event Centre
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for eight of our ladies for morning
tea, lunch and a show.
On 25th of April I will lay a
wreath on behalf of our members.
Till next time. God bless you all.
- Roohi Doherty

GOLD COAST SOUTH

Amazing what our wonderful
country has been through,
flood, fire, water shortage
not to mention the heat and
humidity and now to top to add
to these disastrous events we
have a VIRUS. Think about the
ramifications of that on top what
we were already facing.
On a lighter note, it was so
lovely to see our ladies back in
high spirits to enjoy catching up
after our break over coffee and
cake. We put a paper out to our
group as in a “Questionnaire” so
our ladies can inform us of their
preferences. I’m happy to say
we got 31 papers back and felt
that was great result! It worked a
treat and we have shared it with
a couple of other groups. I hope
they have the response we did.
Sadly, Rose Bell and June Ivison
passed away over the break.
The reason I’m putting this in is
because there will be friends of
these two lovely ladies that would
otherwise not know.
March we will do the first of
bus trips, hopefully the heat &
humidity will be eased.
One thing we confirmed from
our question paper, our members
prefer little trips.
One last thing...How many
ladies have gone to hospital, for a
day surgery, not expected to stay
in or an emergency situation?
Only to find, you have nothing.
When you go for a day procedure,
you take as little as possible in
case it goes astray. So when you
get admitted, you have nothing,
no toothbrush, no hair brush, only
to find that some hospitals don’t

supply these items after hours as
in 6 pm!!!Then you have to pay.
Gold Coast Sth did approach John
Flynn after we found out about
this and were really pleased that
they took it on board and do
supply a kit to patients in need
now. Perhaps we could approach
other hospitals to do the same.
(Presidents from groups or
head office ) I didn’t expect to
get admitted recently and I had
nothing. It was whilst we had the
torrential rain and I’m not asking
anyone to drive at night in that
kind of weather! This could and
has happened to many of us.

The beautiful and very happy ladies
enjoying lunch at the Currumbin RSL.
Left to right: Bron Drinkwater, Bette
Mutter, Lyn Hennessy, Debbie Basik,
Pauline Whitchurch & Carole Waller
our Bonsai artist!

members, all very happy to be
back.
Thanks to the bus grants we
are having a trip on April 3 to the
Tewantin Hotel for lunch. There
will be time for some shopping as
well. I spent some time explaining
to our members about DVA
transport for all their medical
appointments.
Our ladies have been very kind
in donating toiletries for Veterans
who are doing it tough and find
themselves at Remembrance
House at Burpengary. It is the
State office of the Vietnam
Veterans Association and has
accommodation for up to five
Veterans at a time. This is a small
project we have taken on for the
year.
We will continue having
our meetings at the RSL in the
restaurant while the renovations
are taking place. For any War
Widows in the Gympie area, we
are a very friendly bunch and
we would love you to join us.
Meetings are on the first Friday of
each month at 10am.

HERVEY BAY

Gold Coast South members Bette
Muller & Lyn Hennessy enjoying a
laugh and a wonderful friendship

GYMPIE

Welcome back and I hope
everyone is surviving this very
tropical weather. Gympie has
been fortunate and received some
very good rain. Our first meeting
of the year had a good roll up of

2020 is now underway and we
hope all of the members had a
lovely Christmas break.
Our meetings have started
up for the year again with plans
already underway to attend
Friendship Day and Jessie Vasey
Day which all of our members
enjoy so much catching up with
old friends and making new ones
along the way.
Heres to another big year
ahead.

IPSWICH

The year did not start on a good
note due to the passing of our
dear friend and Branch Treasurer,
Noela Stephens.
She joined the Ipswich Branch
of Australian War Widows
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Queensland in 1984. She served
on the War Widows State Council
and as a State Vice President. She
was the Treasurer of the Ipswich
Branch of Australian War Widows
Queensland for 30 years. Noela
was much loved by her friends for
her kind, thoughtful and generous
character.

INGHAM

I would like to wish all of the
members a Happy New Year and
hope for a great year ahead. We
would like to welcome all ladies
to our first meeting of the year on
the 19th of March, with monthly
meetings to follow on the 3rd
Thursday of the month after
that. We have a variety of guest
speakers that come and talk to the
members about safety and other
matters relating to war widows.
We then follow the meeting by
shouting ourselves to a nice lunch
in the dining room after.
Please feel free to give me a
call on 0419 774 102 if you would
like any further information on our
meetings. Regards, Denise Scott.

LAVENDER LADIES

Our January regular lunch was
cancelled due to bad weather.
However lunch in February was
held at one of our popular Surf
Clubs in Surfers Paradise. All
enjoyed good food and company.
We will travel a little further south
to Palm Beach on the coast in
March and get together at an
Italian Restaurant and of course
we will board the train again for
Brisbane and join our friends at
the Lotus lunch.
After March 2020 we will have
our regular Lavender Ladies lunch
and plans are under way to attend
a Musical Comedy at Gold Coast
Little Theatre in April.
If you are interested in joining
our ladies at any of these outings
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please call Terry on 0458 851 243.
You will be most welcome.

ahead.
Ethel Reaston.

LOTUS CLUB

MARYBOROUGH

Wishing all AWWQ members a
happy and healthy New Yer ahead.
The Lotus Club ladies enjoyed
their first lunch for the year at Jo
Jo’s restaurant. We look foward
to many more lunches coming up,
and if you would like to join us
please feel free to contact me for
details. - Lyn Wilkes

Happy New Year to all of our
AWWQ Members. We have
resumed our monthly get
togethers for the year, and we
had one our our members,
Betty Cairns, celebrate her 90th
birthday at our Group meeting.
Please see the pictures below.

MAROOCHYDORE
MACKAY

We finished up 2019 with a
Christmas Luncheon in November
which had about 37 members
attend which they all enjoyed. Last
year was also a year of celebration
as we had eight of our members
turn 90 years young!
And speaking of birthdays, I
celebrated my 91’st birthday on
the 25th of February which was a
great occasion.
We resumed our monthly
meetings in February this year,
and look forward to a visit from
Suzi Vincent and Sue Hilditch next
month.
From all of the members at
the Mackay sub branch, we hope
that everyone had a wonderful
Christmas break and we wish
them all the best for a happy year

We are expecting this year to
be a very exciting one as we
anticipate and prepare to hold
the Friendship Day on 20 August.
The Annual General Meeting will,
for the first time, also be held at
Maroochydore on 19 August. So
we are looking forward to seeing
many of you there!
We began 2020 with a get
together over lunch at the
Maroochy RSL in January. The
food was delicious as always and
the company even better!
Jim Lergessner, author, presented
an entertaining and humorous
look at ageing at our January
meeting. We were all encouraged
by his message that while you
can’t change the length of your
life you can change how you live
it. There are 86,400 seconds in
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every day – use them wisely: do
something new; exercise; eat
healthily; and, get plenty of sleep.
Despite the rain in early
February we had a very enjoyable
outing to Mary Cairncross
Reserve, in the heart of the
Hinterland. The mist added
atmosphere to the mystical
Glasshouse Mountain view
from the lookout. Lunch at the
Caloundra Power Boat Club was a
highlight.
We had an inspiring guest
speaker in February from
Uniforms 4 Kids, an organisation
repurposing pre-loved uniforms
into beautiful and unique clothes
for children in need. Our March
trip was to Kenilworth Dairies,
where amazing cheese, yoghurt,
mouse and ice cream were
enjoyed. We still had room for
the high quality food for lunch at
the Mapleton Tavern, with superb
views across the farmland to the
sea.
April will be time for a tour of
the Blackall Range, stopping for
lunch at Palmwoods Hotel. The
guest speaker at our monthly
meeting will be from Quantum
Low Vision Aids, explaining the
assistance available to those with
low vision. In May we will explore
the Glasshouse Mountains and
have lunch at the Beerwah Hotel
and hold our Biennial General
Meeting at the RSL Events
Centre. As usual visitors and new
members are always welcome to
join us.
Don’t forget to plan ahead to
join us in August. Reservations
can be made with Judy Smith
(0419 725 292 or email
friendship2020@warwidowsqld.
org.au) and there are plenty of
accommodation options close to
the venue if you would like to stay
for a few days on the beautiful
Sunshine Coast.

Elma Conran and Kaye Clark selling
raffle tickets at xmas lunch

Roslyn Eley and Rosetta Munt at
Maroochydore xmas lunch

Ann Stafford, Chris Griffiths
and Jenny Gregory from our
group received certificates of
achievement and some lovely
prizes for winning their category
in the DVA National 10,000
steps challenge 2019. Pauline
Whitchurch from Gold Coast
South was also in this winning
team. Out team name was “The
Step Sisters”. We are keen to enter
again next year and will recruit
more walkers for the challenge.
We have some interesting
speakers lined up over the next
few months and welcome anyone
in the New Farm area who would
like to attend.
At our March meeting Geoff
Armstrong, a lawyer, will tell us
all we need to know about Wills
and in April we will have a speaker
from The Mission to Seafarers.

Bev Connor and Heather Fazledeen
enjoying Maroochydores’ xmas lunch

NEW FARM

It was lovely to have a good
attendance for our first meeting
for 2020. We even had a member
from Laidley come to our meeting.
Our guest speakers were Jenny
and Delaune. Jenny spoke about
how to keep the heart and brain
healthy, and Delaune showed us
some inexpensive products that
can assist with our activities of
daily living.
The attendance at our February
meeting was down a little as quite
a few of our members were ill.
By courtesy of Pam Dittmar we
enjoyed scones, jam and cream
for morning tea at both of these
meetings. Ann Stafford supplied
a birthday cake as she was
celebrating her 80th birthday.

A photo from the New Farm war
widows group of Ann Stafford
receiving certificates for her part
in the team “Step Sisters” winning
the war widows category of the
DVA 10k steps challenge 2019.

REDCLIFFE

Welcome back to you all. I do
hope you all enjoyed your break
for Christmas and New Year. After
a wonderful Christmas Luncheon
at the Redcliffe Dolphins for
Christmas, I must congratulate our
Vice President Judy Harvey, for the
wonderful little baskets she made
for us to take a little memento
home after the luncheon. I don’t
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know about anyone else, but
it took me back to the lovely
little birthday parties we had as
children.
This year got off to a good
start with a luncheon at Cafe 63
midway through January, which
we treat as our first get together
for the year. Judy also found a
lovely little cafe on Oxley Avenue
and those who turned up seemed
to thoroughly enjoy it, that was
for February.
For March, we are visiting
“Sizzlers” in Morayfield. Our
speaker for March is from the
Coast Guard, and on April 20th,
we are going to the national
Memorial Walk at Gallipoli
Barracks and having a B-B-Q
luncheon.
In May it will be our AGM, so
starts another year. May you all
stay well, and please stay away
from that nasty virus. Bless you all
and pray we get through this bad
season, and don’t forget your “Flu
injections. Ruth Mateer.

members Mrs Gloria Lynch a very
happy 85th birthday which she
celebrated on the 18th January
and Mrs Joyce Marler a very
happy 98th birthday for the 13th
of February.
Best wishes to everyone till
next time.

Gloria Lynch & Joyce Marler’s
birthday photo taken at our meeting
11/02/2020

REDLANDS

Due to my ill health, after 16
years I will be retiring from my
role as President and Secretary
of the Redlands Sub Branch. I
have enjoyed my years serving
as President and the ladies are
wonderful friends and I will miss
them. I am confident that I will
leave them in good hands.
In April, we are going to the
Redland’s Museum morning tea
and a museum tour. Best wishes
to all, Noelene

ROCKHAMPTON

Hello everyone and welcome to
2020. I hope you have all enjoyed
the festive season. We had our
first meeting for the year on the
11th February and it was good
to meet with and enjoy the
company of our members again.
At the meeting we wished our
Page 28

Gloria Lynch cutting the cake at her
85th birthday party

SHERWOOD

Best wishes to everyone from the
Sherwood Group. Our year ended
with a very abundantly laden table
of tasty food, which was much
enjoyed by those members who
were able to attend. We were
fortunate to have Jenny Gregory
as a visitor and we welcomed the
information she was able to pass
on to us.
A new year ahead and we look
forward to what it may bring. Rain
would be the first thing on my list!
- Ruby McFarlane

SOUTH EAST

There hasn’t been much club
activity for our group since the
break-up lunch in November but
some of our members were able
to attend the AWWQ Christmas
party at Rydges and it was great
to see so many ladies from most
of the groups who travelled many
miles to join in to celebrate with
distant friends and acquaintances
and enjoy a lovely meal. There
were raffles galore and a very
decent dance band all combined
to ensure an enjoyable day.
Now another year is with us
as we look forward to many
interesting meetings of morning
tea and guest speakers. Our first
2020 meeting on 21st February
featured our usual presenter
physiotherapist who always gives
helpful advice to guide our aged
groups to move safely in our
daily travels and prevent nasty
accidents.
March will be the group AGM
and moving on then to April
when a representative from
Quantum will give a talk on vision
impairment, which no doubt will
be of special interest to many of
our members.
For May, we look forward to a
visit by creative artiste, Frances
Wregg, who will demonstrate her
particular form of art.
In June we will be entertained
by popular guitar duo who give
up their time and talent freely to
serenade us with songs we can
remember.
Our South East Social Group
welcome any War Widows to our
monthly meetings. There is plenty
of off-street parking from 10am
for those who drive and a Council
bus stop at the front entrance
for those who don’t. For further
information phone Elizabeth on
07 3349 2084

GROUP NEWS

SOUTH WEST

In December, our founding
President Val Rooney resigned
from the South West Region after
13 years of dedicated service both
to our branch and War Widows
as a whole. She was awarded an
OAM in the New Year Honours list.
As Vice President, I have now
become our temporary President
until our AGM in May. I would
like to thank the committee of
Grace, Ros (now vice President),
Dulcie, Carina, and Jennifer
for their support and counsel
during my transition. We are all
looking forward to friendship
day in Maroochydore. Yours
Truly, Patricia Woods, Temporary
President, S W region

TOOWOOMBA

Hello ladies, I hope everyone has
recovered from the Christmas –
New Year break. It is good to see
friends again. This is sure to be a
good year as we have had some
rain and everything is green again.
We have held our first meeting
for the year and attendance
numbers were good, with three
new members welcomed to our
group. Hopefully we can keep
well enough to enjoy each others
company.
Once again the Tombola to
aid the Toowoomba Hospice will
be held on 29th April. It is an
entertaining morning with laughs,
prizes and morning tea provided.
If you have never attended, give it
a try.
Arrangements for Friendship
Day are being discussed. If you
have never attended think about
going. You are sure to enjoy
yourself.
Hospital visits are still being
carried out. If you are admitted to
hospital and would like us to visit
please let us know.
Well ladies that is about all for
now, keep well, but remember

what Helen Keller wrote - When
one door of happiness closes,
another opens; but often we look
so long at the closed door that
we do not see the one which has
opened.

TOWNSVILLE

As you are all aware, I have
recently been employed by
AWWQ in the position of Lifestyle
Coordinator North Queensland.
Therefore, sadly I must resign
as President of Townsville Sub
Branch. Past President, Wilma
Kent has kindly agreed to take
on the role of Acting President
until our AGM in June. I have
very much enjoyed my time
as President of Townsville Sub
Branch. It has been wonderful to
see the group provide support
to each other though difficult
times like last year’s floods, having
laughs, sharing information
and forming friendships. I wish
Wilma and her committee every
success for another great year at
Townsville Sub Branch.
- Suzi Vincent
We are looking forward to a
good year ahead. The program
planned for 2020 includes: IT
training, a guest speaker from
DVA and an outing to the movies
followed by lunch.
Acting President, Wilma Kent

green grass, happy livestock and
mud, mud, mud.
We had our first meeting for
2020 last week and it was good
to catch up with everyone after
the holiday period. Two of our
members have gone into care and
we will miss them, but will keep in
touch. Our Christmas lunch was a
great success and well attended,
and we thank Vice President
Nancy for arranging it at short
notice. We had four members
from the Toowoomba Sub Branch
join us for the lunch. Everyone
present received a gift from Vice
President Nancy and also a small
lucky door prize.
Don’t forget subs are now
due...best wishes to everyone
for 2020 and take care. - Dorothy
Rubie
		

Above: My photo on the members
ticket for the 2020 Allora Show
as I am Patron of the Allora Show
Society.

WARWICK

Rain, rain beautiful rain, can
you believe it?! After writing
about the drought and water
restrictions for the last few
bulletins...it has happened, the
rain arrived, days of cloudy skies
and lovely soaking rain. While
some roads were closed and
the Condamine river flooded,
(and my Allora Agricultural Show
got washed out) no one was
complaining, as we look out
of the windows and see tanks
overflowing, dams filling up,
Page 29

EVENTS

RSVP FOR UPCOMING EVENTS!
DATE

EVENT

DETAILS

COST

RSVP

29 MAR

Townsville
Young War
Widows’
Get-Together

6pm
Tom’s Tavern
86 Nathan Street
Aitkenvale

Pay for
meal at
restaurant

RSVP: by 20 March
Call Suzi Vincent on 0437 156 999; or
Email: suzi@warwidowsqld.org.au

25 APR

ANZAC Day
March

Meet at AWWQ
Head Office at
7.30am. Bus
leaves at 8.15am

No Cost

RSVP by 18 April
Call 07 3846 7706

30 APR

Luncheon to
Honour Jean
Pockett

11am
Easts League Club

No Cost

Limited seats available.
RSVP: by 24th April
Complete form on page 32 and send to
AWWQ by post or email

19 AUG

AGM

2pm -5pm
Maroochydore RSL
100 Memorial Ave
Afternoon tea &
guest speaker

No cost

RSVP: by 29 July
Complete form on page 32 and send to
AWWQ by post or email

20 AUG

Friendship Day
Luncheon

11am - 3pm
Maroochy RSL
Lunch & band

$45 /person

RSVP: by 29 July
Complete form on page 32 and send to
AWWQ by post or email

EVENT DETAILS
ANNUAL FRIENDSHIP DAY 2020

The first ‘Get Together’ for Queensland Guild members was celebrated
at Gladstone / Biloela Sub Branch in 1992 with 158 members attending
from all parts of the state. With the success of that first event it was
decided to continue the Friendship Day each year at different Sub
Branch locations. Friendship Day has become one of AWWQ’s most
important events of the year. For many, it has become an annual
holiday. Members travel from all parts of Queensland to renew old
friendships, make new friends, share stories and enjoy the festivities.
What better place to celebrate Friendship Day 2020 than at beach
side Maroochydore on the Sunshine Coast. The Sunshine Coast is made
up of more than 100km of sparkling coastline, dotted with stunning
beaches, stylish villages such as Noosa, and bustling coastal towns like
Maroochydore and Mooloolaba. Less than half an hour inland to the
Sunshine Coast Hinterland and the towns of Flaxton, Montville and
Maleny.
Spring is in the air and the theme for Friendship Day will be ‘Spring’.
Please come dressed in your best spring fashions and there will be a
prize for the best ‘Spring Hat’. The Baby Boomers Band will provide
some great music to add to the fun and festivities on the day.
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We need old friends to help us
grow old and new friends to help
us stay young.
— Letty Cottin Pogrebin

EVENTS
ANNUAL GENERAL MEETING

TOWNSVILLE YOUNG WAR WIDOWS’ GETThis year AWWQ will hold the 72nd Annual General TOGETHER
Meeting the day before Friendship Day at the
Maroochydore RSL, giving those members who wish
to stay a few days the opportunity to attend the AGM
without having to make a separate trip to Brisbane.
Details for both events can be found on the AWWQ
event RSVP form on page 32.
• Contact: Judy Smith
• M: 0419 725 292
• E: friendship2020@warwidowsqld.org.au

HONOURING JEAN POCKETT

Please join us
to honour our
late friend Mrs
Jean Pockett.
A memorial
lunch will be
held at one of
J e a n ’ s
favourite
community
clubs – Easts
Rugby League; hosted by the Gallipoli Medical Research
Foundation.
At the lunch we will hear about Jean’s enduring legacy
to GMRF and celebrate her long and very full life.
We will be joined by many of the members of
Australian War Widows with whom Jean served for
many years as an active committee member and
volunteer.
Mrs Jean Pockett was a WWI widow who passed away
in 2018 at the age of 96. In 2015, Jean was one of 10
WW1 widows who travelled to Gallipoli as guests of the
Australian Government for the Anzac Day centenary.
Jean was an active member of the War Widows’ Guild
Queensland since 1970, a past Vice President and served
on many Guild committees. Mrs Pockett is the widow
of Private Arthur Pockett, who she met and married
after the war when Jean was his neighbour and began
helping Arthur to look after his cat. Arthur fought with
Australian forces on the Western Front during the First
World War and lost both legs as a result of his wounds at
Passchendaele. But married life also taught Jean about
the difficulties faced by war widows, who have often
given so much to support men left damaged by war.
What: Jean Pockett Memorial Lunch
When: Thursday 30th April 2020
Time: 11.00am to 2.00pm
Where: Easts Leagues Club, 40 Main Avenue, Coorparoo
Who: Gallipoli Medical Research Foundation & AWWQ

Suzi Vincent and the Townsville Sub Branch have
organised a Younger Widows Get Together. Join them
at: Tom’s Tavern, 186 Nathan Street, Aitkenvale, 4814
at 6pm, Friday 29 March 2020 for dinner. Chat with
old friends and meet new ones. RSVP: by Friday 20
March 2020 to Suzi Vincent 0437 156 999 / suzi@
warwidowsqld.org.au

ANZAC DAY PARADE

AWWQ is once again planning to participate in the
ANZAC Day Parade in Brisbane City. Last year’s march
was a wonderful experience for those that attended. If
you are interested in joining your fellow War Widows,
please contact AWWQ Head Office and put your name
down to reserve a spot for your preference. There are
three options:
• Marching in the parade
• Sitting in the jeep for the parade (for those who
cannot march)
• Sitting in the VIP tent

Call for a free consultation

07 5441 1266

Specialising in:
• Allocated pensions
• Retirement planning
• Superannuation
• Self funded retirees
• Pension maximisation

invest@maherdigby.com.au | www.maherdigby.com.au
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FORMS

AGM & FRIENDSHIP DAY 2020 RSVP FORM
Last Name

First Name

Membership #

Phone

Branch

Dietary needs

Tick the event/s
you will be
attending

Choose payment
method. (Please
include your
full name and
member number
with payment).

Annual General Meeting (AGM) 19th August 2020, 2pm -5pm.
Maroochy RSL, 100 Memorial Avenue Maroochydore.
Afternoon tea will be served and there will be a guest speaker. No cost
Friendship Day Luncheon 20th August 2020 at 11am to 3pm.
Maroochy RSL, 100 Memorial Avenue Maroochydore.
Cost for the luncheon is $45 per person
Deposit to Australian War Widows Qld Maroochydore & District Sub Branch
BSB: 734198 Account: 070225
By cheque in the post
Paid to your Sub Branch / Group

We are unfortunately unable
to provide refunds for
cancellations after 03 Aug
2020 as payment will have
been made for catering.

Emergency
contact name &
phone number
Send completed forms to:
Judy Smith, President Australian War Widows QLD Maroochydore
PO BOX 615 Maroochydore QLD 4558
Ph: 0419 725 292 or email: friendship2020@warwidowsqld.org.au

RSVP 30 July 2020

HONOURING JEAN POCKETT RSVP FORM
I would like to make a reservation to attend the ‘Honouring Jean Pockett” Luncheon on 30 April 2020 at
11am at the Easts League Club. 40 Main, Avenue Coorparoo. This event is free.
Last Name

First Name

Membership #

Phone

Branch

Dietary
Requirements

Send completed forms to:
AWWQ Head Office: PO Box 13604 George Street Post Shop
Brisbane QLD 4003 or Email form to reception@warwidowsqld.org.au
For queries call 07 3846 7706

RSVP 24th April 2020
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FORMS

2020/2021 MEMBERSHIP FEES
It’s the time of the year again! AWWQ collects
$20 from members each year to help support
our organisation and the services we offer. To
pay your annual membership, please choose one
of the following options:

1. Completing the renewal form and send
to the address provided with a cheque or
money order. Please make sure that your
membership number is included on the form
to allow us to identify you.
2. Phoning head office on (07) 3846 7706 and
paying by Credit Card over the phone.
3. Electronic Funds Transfer to the AWWQ bank
account (box on right)

Australian War Widows Queensland
BSB: 064 000 (Commonwealth Bank)
Account Number: 1496 9480
Annual Fee: $20 (with an optional donation)
Reference: Your AWWQ membership number.

ANNUAL MEMBERSHIP RENEWAL FORM
Last Name

First Name

Membership Number

Phone Number

Email Address

Membership Fee

Would you like to make
an optional donation?

Yes

No

$20

If yes, how much? $

To help us keep your records up to date, please kindly answer the questions below if you have not filled
out a membership form in the past two years:
Has your address or
phone number changed
in the past year?
Which conflict did
your partner serve in?
This information helps
us send you invites
for specific memorial
services.

Yes

No

If yes, please let
us know your new
details:
What area of
defence services
did your partner
serve in?

Army
Navy
Air Force
Peacekeeper
Reserves

Send completed form to: AWWQ PO BOX 13604, George Street Post Shop, Brisbane QLD 4003
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CROSSWORD

ACROSS
1. Entreat humbly (10)
7. Brisk and lively tempo (7)
8. Coniferous tree with deciduous bright and green
needles (5)
10. Church in Scotland (4)
11. Besides (8)
13. Embraced (6)
15. Gretel’s brother (6)
17. Plant used in perfumery (8)
18. Talented (4)
21. Use a divining rod (5)
22. Hurriedly (2,5)
23. Methodical (10)
Source: https://www.theguardian.com/crosswords/quick/15512

Page 34

DOWN
1. Powered by the sun (5)
2. Leaf of a book (4)
3. Watch without getting involved (4,2)
4. Dead end (3-2-3)
5. Prospers (7)
6. Flashy, cocksure young man (4,3,3)
9. Very rarely (6,4)
12. Enter, sir (anag) - put in again (8)
14. Yield (4,3)
16. Boredom (6)
19. Fundamental (5)
20. Informal conversation (4)

FORMS

BOARD NOMINATION FORM
Each nomination is to be signed by a nominator and a seconder who are financial members of AWWQ. An
emphasis will be placed on what the nominee can contribute by way of skills and knowledge to the board, so
please consider this in your nominations. There must be two nominators for each nominee.
NOMINATIONS CLOSE 4PM ON FRIDAY 31ST JULY 2020.
NOMINATOR
I (NAME) 						

Member Number

and SECONDER
I (NAME) 						

Member Number

being financial members of Australian War Widows Queensland, nominate and second:
NOMINEE
(NAME)						
for the position of (tick one)

Member Number

War Widow Director or

State President.

I, ___________________________________, accept nomination for the position above. I declare that I am
a financial member of Australian War Widows Queensland and am not ineligible to be a director under the
Corporations Act 2001 (Cth) or the Australian Charities and Not-for-profit Commission Act 2012 (Cth)

Signature of Nominated Member					

Date

Nominator’s Signature							

Date

Seconder’s signature							

Date
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ACCOMMODATION

PERMANENT RENTAL UNITS
Units in Marina Court, New Farm, are located in a convenient location,
near public transport and shops. There are 38 units, lovely gardens, a
community room and shared laundry facilities. The units consist of one
bedroom, ensuite bathroom, living room and kitchen. Rent for War
Widows on ISS is $147 per week (reviewed annually) and rent for non
War Widows is $250 per week. Call head office on 07 3846 7706.

Units at Amity Place, Redcliffe are located within walking distance
to the bus stop, cultural centre and the local RSL. There are 24 units
and a shared BBQ area. The units consist of two bedrooms, bathroom
(with laundry), living room and kitchen. Rent for War Widows on ISS
is $220 per week (reviewed annually) and rent for non War Widows is
$350 per week. Call head office on 07 3846 7706.

VACATION RENTALS
Centrepoint Apartments in Caloundra boasts a heated swimming pool, a sauna and two hot tubs. Guests enjoy
an on-site café and balcony views over the Pumicestone Passage. All apartments have air-conditioning, a fully
equipped kitchen, a dining setting, laundry facilities and a lounge area with a flat-screen TV with free cable
channels. Each apartment has two bedrooms, one with two single beds and the other with a queen size bed.
Unit 18 is an exception, with four single beds. Two night minimum stay in unit 17 and seven nights minimum
stay unit 18. Members receive a 25% discount off the advertised rate. RESERVATIONS: 07 5492 0100
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Lake Resources (ASX:LKE) is
an Australian public company
focused on the development
of five lithium projects in
Argentina’s Lithium Triangle,
a recognised province that
produces around 50% of the
world’s lithium resources at
the lowest cost. Lake has the
largest lithium lease holding in
Argentina. Our acreage totals
close to 2,000 sq km and is 100%
owned and operated by the
company.

02 9299 9690
hello@lakeresources.com.au
Level 5, 126 Phillip Street
Sydney NSW

AUSTRALIAN
WAR WIDOWS
QUEENSLAND
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We support them
because they supported us.
07 3846 7706
41 Merivale Street
South Brisbane QLD 4101
ABN 88 009 708 810

